Name: Name: Pam Olsen — Billing Responsible/Mission Possible/Mom/Herd Master — Pam has
been the greatest addition to the Redmond Operations team. For over a year she has been keeping
us in line, especially with everything accounting. Pam is responsible for generating all customer
invoices for Redmond Ops projects. We are so thankful to have her on our team and relieved that
she shares and appreciates our unique sense of humor. We really couldn’t do it without her.

Who’s someone that can always make you smile, even when you’re in a bad mood? My 4 year
old granddaughter, Channing

What is your guilty pleasure? Dark Chocolate!
If you were to write a book, what would it be about? How blessed | am
What is currently on the floor of your closet? Shoes — lots of shoes

Do you think honesty is the best policy? Yes — that way you never have to worry about what you
told someone

What is something you couldn’t live without and why? The Bible — it gives me encouragement
and strength for everything

Where is your ultimate vacation destination? Wherever my grandkids are — my daughters have
husbands in the military

What are the qualities that make a good friend? Honesty and loyalty

If you could offer one solid piece of advice, what would it be? Always do your best — No matter
how small or big the job is

What are your three favorite smells? Fresh brewed coffee, lilies and the ocean

What do you and your friends do for fun? We have an annual trip to the Oregon coast where we
shop, eat and gamble

My name Pam Olsen; My Company is Dunkin & Bush, Inc.



